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GOVERNMENT OF KARNATAKA
KARNATAKA SCHOOL EXAMINATION AND ASSESSMENT BOARD
6™ CROSS, MALLESHWARAM, BENGALURU-560003
2025-26 11 PUC MODEL QUESTION PAPER -3

SUBJECT : BUSINESS STUDIES MAXIMUM MARKS: 80
TIME: 03 HOURS NUMBER OF QUESTIONS: 41
Instructions:

» This question paper contains of four parts A, B, C and D

» Part — A consists of four sections I, II, III and IV

» While answering write the correct serial numbers of the questions a given in the question paper.
» Write the correct and complete answer.

PART-A
I. Select and write the correct alternative from the choices given below: 5x1=5

1. Which of the following refers to doing the task correctly and with minimum cost?
a. Effectiveness
b. Coordination
c. Process
d. Efficiency

2. Which principles of management suggest the replace of concept ‘I’ with ‘we’ in conversation?
a. Equity
b. Unity of direction
c. Esprit De Crops
d. Division of work

3. Standing plans include
a. Rule
b. Programme
c. Project
d. Budget

4. Which steps of organising involves deciding who will perform a particular job?
a. Departmentalization
b. Assignment of duties
c. Establishing reporting relationship
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d. Identifying activities

5. Jewelry is an example for
Speciality product
b. Shopping product
c. Convenience product
d. Non-durable product

o

II. Fill in the blank by choosing the correct answer given in the bracket : 5x1=5
( Supervision, Capital structure, non-personal, Organising, emergency, Planning)
6. Gang plank is used in the case of

7. is deciding in advance what to do and how to do.
8. _ isone element of Direction
9. refers to mix between owners’ funds and borrowed funds.
10. Publicity is form of communication.
II1. Match the following : 5x1=5
11. A B
a. Consumption habits (i) Job rotation
b. Elements of Delegation (i) Sales promotion
c. Off-the-job training method (iii) Management function
d. Controlling (iv) social environment
e. Lucky Draw (v) Accountability
(vi) Films
IV. Answer the following questions in one word or sentence each carries one mark : 5X1=5

12. State any one Social objective of management.

13. State the first stages in staffing process.

14. What is Motivation?

15. What do you call capital needed for purchasing of land, building and machinery?

16. Name any one redressal agency setup under consumer protection Act to redress consumer

grievances.
PART-B
V. Answer any six of the following questions in two or three sentences wherever applicable. Each
question carries two marks: 6x2=12

17. Give any two examples of Top level Management.

18. Give the meaning of ‘order’ according to Henry Fayol.

19. State any two features of Planning.

20. Define Organising.

21. Bring out two differences between Training and Development.
22. Name any two styles of Leadership.

23. State any two limitations of controlling.

24. Write twin objectives of Financial planning.
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25. State any two levels of packaging.
26. State any two responsibilities of consumers while purchasing, using and consuming goods and

services.
PART-C
VI. Answer any six of the following questions in ten to twelve sentences wherever applicable. Each
question carries four marks: 6x4=24

27. Briefly explain the principles of scientific management contributed by F.W. Taylor.
28. Briefly explain any four features of Business environment.
29. Show the different elements of Business Environment that influence the success of business
enterprises with a neat diagram.
30. Briefly explain the first four steps in planning process.
31. As a Human Resources Manager, explain briefly any four types of tests used while selecting
prospective employees in your company.
32. Explain briefly the four importance of controlling.
33. Explain any four factors affecting dividend decision.
34. State any four characteristics of a good brand name.
35. Identify the promotional activities indicated by the following statements:
a. Purchase 4 Santoor soap and get 1 pen free.
b. Purchase goods worth ¥ 3000 and get a holiday package worth X 3000 free.
c. Free sample of a detergent powder.
d. Buy 2 get 1 free.
36. Explain briefly any four consumer rights.

PART-D
VII. Answer any three of the following questions in twenty to twenty five sentences each. Each
questions carries eight marks: 3x8=24

37. What is coordination? Explain the characteristics of coordination.

38. What is Delegation? Explain the importance of delegation.

39. Explain any eight external sources of recruitment.

40. Suggest the suitable measure to be taken to overcome barriers of effective communication.
41. Explain any eight functions of marketing.
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